Brett Paufler

www.paufler.net

Seeking Face to Face Interaction with Customers & General Public
Waiter — Sales - Customer Service

Work Experience

17 years PS Specified Products, Inc., an independent factory representative firm.
Vice President, Able to independently run an office with a Full complement of office work skills
Extensive Customer Interaction Experience, including;

Sales Calls, Job Site Visits, Design Consultations, Networking Meetings

Negotiations, Problem Solving, Trouble Shooting,

Explained policies to Customers and Facilitated Communication with Factories

Phone, fax, and email sales and consultation

1 year Ice Cream Truck Driver
Developed Clientele and Negotiated loyalty Discounts
Negotiation and Interaction with Hostile Forces and the Competition

5 years Fast Food Worker
All phases & shifts, from Numerous Restaurant Chains
Multiple Management Examples and Work Environment Experiences to draw upon.
Cash Register, Food Preparation, & Cleaning Experience. I did it all.
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People Oriented Education Experience

California State University at Hayward, BS in Industrial Psychology,
Magna Cum Laude
Psychology / Human Resource Mix

Diablo Valley College, AA, Addiction Studies Certificate (& Electronics Certificate)
Honors Graduate
Theory of Therapy Including some Group Therapy Experience
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Ready, Willing, and Able
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